
REPAIR SERVICE AVAILABLE 
 
Should your unit require repair service, return it to the manufacturer with date of purchase information and with a brief 
description of the problem.  Be sure to include your name, telephone number and return address. 
 
If the unit is determined to be in warranty, it will be repaired or replaced with no charge and returned freight prepaid. 
 
If the unit is determined to be out of warranty, it will be repaired for a nominal service charge plus return freight. 
 
Return the unit as instructed via UPS prepaid to: 
 
 

ZOOM TECHNOLOGY, INC. 
112 BURRS ROAD 

MOUNT HOLLY, NJ 08060 

WARRANTY 
 
THIS WARRANTY IS EXPRESSLY LIMITED TO PERSONS WHO PURCHASE ZOOM TECHNOLOGY INC. 
PRODUCTS FOR PURPOSES OF RESALE OR USE IN THE ORDINARY COURSE OF THE BUYER’S BUSINESS 
 
ZOOM TECHNOLOGY, INC. electronic products are warranted against defects in materials and workmanship for 1  year 
from date of sale.  This warranty does not cover any part that has been abused, altered, used for a purpose other than that for 
which it is intended, or used in a manner inconsistent with instructions regarding use.  The exclusive remedy for any 
electronic tester found to be defective is repair or replacement, and ZOOM TECHNOLOGY, INC. shall not be liable for any 
consequential or incidental damages.  Final determination of defects shall be made by ZOOM TECHNOLOGY, INC.  No 
agent, employee or representative of ZOOM TECHNOLOGY, INC. has any authority to bind ZOOM TECHNOLOGY, INC. 
to any affirmation, representation or warranty concerning ZOOM TECHNOLOGY INCORPORATED electronic testers, 
except as stated herein. 
 

REGISTRATION REQUIRED TO VALIDATE WARRANTY 

DISCLAIMER 
 
THE ABOVE WARRANTY IS IN LIEU OF ANY OTHER WARRANTY, EXPRESSED OR IMPLIED INCLUDING 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

PRODUCT SUPPORT 
 

Product support is available weekdays from 9:00 am to 5:00 pm Eastern Time 
 

Call (800) 443-8130, Extension 14 
 

Please have your serial # when you call. 
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